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Owner

Address

Social Media

Approach

Classification

Year of
construction

Last conversion

Employees

Departments

Alexander Jr. & Pamela Perren (built in 1964 by
the Zermatt artist and chef Lothar Stopfer. Owned
by the Zermatt Perren family since 1984 and since
2011 under the management and ownership of Alex
Perren Junior and his wife Pamela.)

SCHLOSS Zermatt

CBD & Adaptogenic Spa and Sport Hotel
Bahnhofplatz 18

3920 Zermatt - Switzerland

+41 27 966 44 00

Brand Hashtag #SCHLOSSZermatt

50m from the train station, not far from the main
road and right next to the Gornergratbahn.

4 stars superior according to HotellerieSuisse

1964

2024 Update Rooms & Breakfast, heating extension
2023 Update Lobby, Récpetion & Bar

2020 SchlossHouse & Cottage, spa extension

2012 Complete renovation and extension

Summer 28 employees
Winter 34 employees

Executive Board & Management
Front & Back Office

Food & Beverage

Housekeeping & Porter



Concept

Number of rooms

SchlossSpa

Schloss Sport

SCHLOSS

ZERMATT

SCHLOSS Zermatt - We are moving forward
innovatively. Exciting changes were in store for
us until July 2024.

On the one hand, we have adapted our name - we
are now called SCHLOSS Zermatt - and on the
other, we have given our appearance a fresh coat
of paint. More energy, fresh rooms, new delights.
Our philosophy "stay active. stay well" is well
established. Now we are going one step further
and giving you everything you need to regenerate
and find your FLOW. FLOW is the state in which
time passes more slowly and expectations from
everyday life become less relevant. You feel
good, balanced and get the most out of life.

That's what it's all about here at SCHLOSS
Zermatt - for guests and employees alike.

A total of 62 rooms, suites & apartments, of
which

34 double rooms
20 suites

6 apartments

1 cottage

Details of the room offers:

Expanded to 630m2 in 2020.

The offer includes: Swimming pool (12.5m), CBD
herbal sauna, textile and family sauna, Finnish
sauna, Turkish steam bath, caldarium and
treatments with CBD care products (two treatment
rooms and a room with a Nuvola floating bed for
wraps and packs). The treatments can also be
booked without CBD ingredients.

An industrial-style fitness room with fitness
equipment including a yoga room for up to 10
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people on a total of 170m2. The latter can be
rented for "host a retreat".

Food & drink Hotel Garni with breakfast buffet, a la carte or
room service. Bar & lounge with coffee and
drinks.

Further Coffee and tea station in the lobby, free pick-up

facilities service, ski room with ski boot warmer, bike

washing facilities, games room with pool table
and table football table, changing rooms, ironing
station and left-luggage office in the lobby.
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Media Corner with high-resolution photos and texts:
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Tina Olivia Seiler
Stockerstrasse 32

8002 Ziurich

Mobile +41 76 529 97 56



